
Complaint Form

From: -

Full Name of the Complainant: ………………………………………………

Address: ………………………………………………………………………
………………………………………………………………………………... 
Telephone No: ……………………Mobile No:………………………..…… 
E-Mail: ………………………………………………………………….……

Account details with:…………………………………………………………
Chinatrust Commercial bank ..…………………………………………….

To,
Chinatrust Commercial Bank
A1/16, Mezzanine Floor, 
Wenger House,
Connaught Place, 
New Delhi-110001

Sub. :  -………………………………………………………………………... 

Grievance against New  Delhi Branch………………………………………... 

A short clear description of grievance / complaint
………………………………………………………………………………...
………………………………………………………………………………...
………………………………………………………………………………...
………..………………………………………………………………………
…………………………………………………

N.B. : It may please be noted that first point for redressal of complaint is the 
bank itself and that complainant may approach the Banking Ombudsman 
only if the complaint is not resolved at the bank level within one month.


